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FAQ 

Home condition assessment and Energy review and kit installation 

Q: What is this for? 

A: The assessment is for gathering housing condition data, that will be analyzed to help evolve 

and develop housing policy, programs and services, and installation of the energy saving kits are 

to help reduce energy consumption. 

Q: Will you be following COVID-19 safety protocols? 

A: Yes we have COVID-19 safety protocol to protect you and our employees, our plans adheres to 

federal and provincial protocols, for all of our protection  

 We will have PPE,  

 Before our assessment, we will check in to make sure it is safe, 

 We will maintain social distance,  

 If we, or anyone in your household has COVID-19 symptoms, we will reschedule, if there 

are no other options.  

Q: Are your qualified to do the work?  

A: Our Home Assessment and Energy Technicians have trained in:  

 Identifying Home Maintenance Needs 

 Building Condition Assessment  

 Asset Planner 

 Home Energy Technician Training  

 Fist Host 



Which provided us with the knowledge and skills to perform the home condition assessments and 

energy review and kit installation.   

Q: Why is the nation doing the home condition assessment? and energy review and kit 

installation?  

A: To collect home condition data of our nation, to analyze and create an asset management plan 

and so we can review and revise housing policy, programs and services based off our needs. The 

energy review and kit installation is to assess energy consumption; we hope that the installation 

and advice will go towards helping reduce energy in the short-term.  

 

Q: How long will all this take?  

A: The assessment roughly take 5-6 hours, this is to ensure we have all the data. The data 

collection will roughly take 9 – 12 months, COVID-19 being a huge factor. The analysis and 

reporting should roughly take 6 – 12 months after the data is gathered. The policy, programs and 

service review will as well as the data and report will be continuous as to keep up with our Nations 

needs.       

Q: What are the products in the energy savings kit?  

 

 



Q: What are the potential savings from the energy saving tips and the products in the energy 

savings kit? 

A: Note that these are short-term solutions, but the potential benefits and savings from the 

energy saving tips and products in the energy savings kit are step in the right direction towards 

the reduction of energy consumption, the impact from this exercise can see savings up to and even 

over $500.00 plus in savings a year.   

 

We truly believe the data gathered is the key to developing best practices; we encourage you to 

participate in the collection of housing data by allowing us to perform a condition assessment of 

your home. Also note that this is a data collection exercise that will provide you, the Village 

Governments, and NLG with the much needed data on homes so we can work together to 

address our housing needs. 

 

If you would like to participate or have any questions, please contact us via email at 

housing@nisgaa.net or phone at 250-633-3000. Thank you. 

 

 

Sincerely, 

NISGA'A LISIMS GOVERNMENT 

 

 

 

 

 

John Johansen, BComm 
Housing Project Manager 

 

Encl. 


